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[DATE]


[NAME OF MERCHANT] (“Merchant”)
[MERCHANT ADDRESS]

Attention: [NAME]


ACCEPTANCE OF RISK FOR NON-3D SECURE TRANSACTIONS

1. Reference is made to the [Merchant Services Agreement] between 2C2P Pte. Ltd (“Company”) and Merchant dated [DATE OF AGREEMENT].

2. The Merchant operates the website givingfriday.com (“Website”) for collection donation on the internet. The Merchant wishes to offer payment options to Merchant’s customers on the Website that are not secured by the 3D Secure Protocol (“Non-3DS Transactions”). Non-3DS Transactions are inherently less secure compared to transactions protected by the 3D Secure Protocol. 

3. In relation to Non-3DS Transactions, the Merchant agrees to the following:-

a. Acknowledges and accepts the risks in relation to Non-3DS Transactions, including but not limited to fraud, hacks, and unauthorised payments, which may result in the Merchant’s customer raising a payment dispute or chargeback;

b. The Merchant is fully liable for any such payment dispute, chargeback or materialised risk in relation to Non-3DS Transactions;

c. The Company may withhold and not transfer any or all settlement sums pursuant to Non-3DS Transactions in the event that the Company reasonably suspects that a Non-3DS Transaction may be fraudulent, illegal, unauthorised, or does not comply with any applicable laws. The Company shall settle any such withheld sum to the Merchant upon completion of its investigations, and is satisfied that such Non-3DS Transaction is made in good faith;

d. In the event of a payment dispute, or chargeback, or a materialised risk in relation to Non-3DS Transactions, the Merchant agrees to fully refund the relevant Merchant’s customer the monies full amount stated in the relevant purchase order, receipt, invoice and/or statement (“Refunded Sum”). The Merchant agrees that the Company shall be entitled to make such refunds to the Merchant’s customer, and further agrees that the Company shall be entitled to set-off the Refunded Sum from any monies to be settled into the Merchant’s account (“Settlement Sum”), or deduct the Refunded Sum from the Merchant’s account, at the Company’s election. The Company shall provide 3 days’ prior notice to the Merchant prior to such set-off or deduction;

e. In the event that the Company is unable to fully deduct the Refunded Sum from the Settlement Sum or the Merchant’s account, the Merchant authorises the Company to pay the Refunded Sum in advance to the Merchant’s customer. The Merchant agrees to repay any such advanced sum to the Company within 30 days. 


The Merchant agrees and acknowledges all contents of this Acceptance of Risk for Non-3D Secure Transactions and therefore signed and affixed its seal (if any) in the presence of witnesses on the date specified herein above.


	For and on behalf of Merchant
	
	For and on behalf of the Company

	



	
	

	[Name]
	
	[Name]

	[Title]
	
	[Title]

	
	
	

	Witness for Merchant
	
	Witness for the Company

	



	
	

	[Name]
	
	[Name]

	[Title]
	
	[Title]




2C2P Pte. Ltd.

128 Beach Rd, #21-04 Guoco Midtown, Singapore 189773
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